
ELCOTEL PROGRAM  SHEET 
 
 
 
 
 
 
 
 
 

Area Code & Phone Numbers: ____________________________________________________________________ 
 
Coin Mech:     ___ Mechanical   ___ Quadrum   ___ Mars            Modem #: ___________________________ 
 
1. Write the 211 Service/Refund # here: __________________________________________________________ 

2. List local call rate/time if you want it changed from default: ____¢/___ min & ____¢/___ add’l. min 

      What is dial pattern for local calls (please check one): ____ 7-digit    ____10-digit 

3. Allow Incoming calls:    Y  /  N    Time limit: _________  Charge: $__________  # Rings: _______ 

4. Open the keypad for people to access beeper numbers, voice mailboxes, etc:    Y  /  N 

5. What Coin Collection Code should be used (3 digit number):  ________________ 

ii  If you have a long distance carrier already assigned to your phone, skip 6 and 7 and check here: ____ ii  

6. What is the 1+ carrier code (i.e. 1010288) ________________________       IntraLATA also?   Y  /  N 

7. What is the 0+ carrier code _______________________    Use for 00?   Y  /  N      Use for 0?   Y  /  N 

Special Instructions: _____________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

 
Please Read Carefully:  It is very important for this form to be signed and dated prior to any changes being made to the 
Rate file(s).  No programming other than that required to bring the Rate file to minimum standards will be performed in 
the absence of signature.  North Atlantic Marketing, Inc. will always attempt to provide the most comprehensive and up-
to-date information and services for its customers.  The Company, however assumes no responsibility as to the usability  
or completeness of the Rate file(s) due to the ever-changing formats and conditions within the communications industry. 
 
________________________________________________________ _______________________________ 
Authorized Signature          Date 
 

NORTH ATLANTIC, INC. 
301-A BROGDON RD Ã SUWANEE, GA 30024 

(678) 992-2023  Ã  (800) 442-2388  Ã  FAX (678) 992-2039 

 
Company: _______________________________________________________ 
 
Address: _________________________________________________________ 
 
City/St/Zip: _______________________________________________________ 
 
Contact: ________________________________  Phone: ________________ 
 
 
Cust #: ____________  Order #: _______________  Salesperson:  ______________

Phone Firmware 
 

Series 5 
 

Olympian 5500 
 

Olympian 5501 
 

Eclipse    Cyrus 
 

Galaxy 


